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Punkin Patch Philosophy

Punkin Patch is Qebume's leading childcare provider. Our programgives children aged 6 weeks through 12 years enriching
opportunities to develop the whale child  We focus on leaming through child directed play experiences and curriculumtime. We
believe a balance of play and preschoadl enhances gronth and development in all areas physically, sodially, entionally, creatively,
andintellectually. Thisisachieved in a safe and loving environment with caregivers who are dedicated to enriching children's lives.

Staff Training

Our staff is here toassist your child in meking their stay enjoyable. All staff are trained and have extensive knowledge in Early
Childhood and specific training in developmentally appropriate practices related to the age of the children they provide care for. Each
staff menber is trained upon enployment and annually thereafter in Abuse/Neglect, DS, and Transportation. By using handouts and
brochures (located upon request) we will increase enployee and parent awareness of issues regarding child abuse and neglect,
including warning signs that a child may be a victimof abuse ar neglect. Using videos at staff meetings, handouts, and fliers we will
increase enployee awareness of prevention techniques far child abuse and neglect. Our center will coordinate conmrunication
between our center;, parents and appropriate community organizations for information to handle specific situations or questions from
parents or enployees including actions that the parent of a child whois a victimof abuse ar neglect should take to obtain assistance
and intervention All staff menrbers are trained to be alert of anything “out of the ordinary” with a child in howthey appear, act and
what they say. Staff menrbers are trained to be observant in the relationships between family merbers and a child Thistraining is
for recognizing abuse/neglect whether it be physical, sexual, or emotional. All information for training was taken off the DFPS website.
The Texas Abuse Hitline nurber is 1-800-252-5400 or go to Texas Abuse Hitline e-Report Site to report anything suspicious

Goals and Objectives

It is our goal to serve each child and family with the highest quality of caregiving and opportunities for parent involverrent. We offer
extracurricular activities that focus on the arts. We also offer prograns for mental, social, spiritual, and physical growth

Hours of Operation & Closing Dates

Punkin Patch is open from 5:45am-6:30pmMonday - Friday, January - Decenrber. We close to observe the following halidays: New
Year's Day, Menorial Day, Independence Day, Labor Day, Thanksgiving Day & the fallowing Friday, Christas BEve & Christmas Day, New
Year's Eve. (Depending on when the Holiday falls our days may vary. We post natices on the door to keep parents informed). In the event
of overnight “Bad Weather” we will follow 0Ds and/or The Gity of Clebume's closing procedure. If 0SDand/or the Gity of Qlebume
have a delayed start time we will gpen at 800am If ASDand/ar the Cty of Qebume is clased, we will remain closed for the day until
schoal resumes. We will also post on our Facebook page and send a message through ProCare Connect if we are closed or delayed We
ask that you have your child at the center by 9:30 AMunless you have prior approval fromthe dffice.

Curriculum Goals

Punkin Patch Curriculum Goals focus on the development of children'’s cognitive, social, physical, and endtional skills These goals are
designed tofoster a childs growth and prepare themfor future leaming and devel oprrent.

Cognitive Development: Encourage children to explore and learmn through play, which helps themdevelop problem-solving skills and
critical thinking.

Social Skills Foster cooperation and commrunication skills through group activities and play, pronoting social interaction and enrpathy



Physical Developrment: Provide oppartunities for physical activity and sensory exploration to support healthy growth and devel oprent

Erotional Development: Create a nurturing environment that helps children express and manage their enations, leading to enational
intelligence.

Infant-Toddler Program

Caregivers are specially trained to care for Infants and Toddlers. Each caregiver is certified in Infant CPR& First Aid as well as sudden
infant death syndrome (D5), Shaken Baby Syndrome (SBS) & Early Brain Development. Certification is renewed on a yearly basis
through a licensed instructor. Caregivers must also receive career enrichment training hours in Child Developrent throughout the
year. Theinfants and toddlers are grouped in a small group setting ensuring individual attention is given. The QurriculumDOrrector has
Planned enrichment activities, including outdoor play, for each moming and afternoon for these little onesincluding outside time. A
daily communication sheet is sent home each evening detailing the events of the day.

Safe Seep Palicy.

Infants are placed on their backs to sleep without any blankets or ather itens (by state regulations), They are placedina cribwith a
tight-fitting sheet only. If they fall asleepin a restrictive device (such as a bouncy chair or swing or arrivesto care adleepinacar
seat), the infant will be moved toa cribinmediately.  Infants are actively observed by sight and sound to ensure their safety. You can
fumish a knapsack for your child if you choose. Pacifiers are allowed in the crib with an infant, but the pacifier may nat be attached to
a stuffed animal or the infant’s clothing by a string, cord, or any ather attaching mechanism

*As a parent you have the right to supply Breast Mlk or to Breast feed in our facility. The breast-feeding station isin the Staff
Workroomor in a private location

Preschool Program
The early preschoadl programis designed to develop the whale child with enphasis on meeting their individual needs. This program
offers developmentally appropriate activities for children who are two and three yearsold Our curriculumis therme based and is
enhanced with the use of leaming centersin the classrooms & outdoor play during recess Each classroomis equipped with 7
exploration centers to offer hands-on experiences. These leaming areas are Construction Center; Dramatic Play; At & Whting Center;
Reading Center; Manipulative Center; Science Center; Music & Moverrent Center. Children are provided with two daily opportunities for
active play (90 minutes), weather permitting, in which the children meke use of bath small and large muscles. Children are grouped in
sall settings to receive the individual attention they so desire.

Yesl We can assist you with potty training and ather challenges that two-year-old children encounter. e encourage our parents to
conmmunicate the ever-changing needs you may have and howwe can help.

K Prep Program
The preschodl programis a Christian based programthat is taught to the 3-year-old & 4-year-old children. This programis taught
Septerber — May from830-11:00. Children are placed in small groups according to their age and when they enter public schoal.
Parents enjoy the progress reports that are sent hame throughout the year to track the leaming process. In addition to the preschoal
curriculum the children have leaming centers in their classrooms to use during free play. Children are provided with two daily
opportunities for active play (90 minutes), weather permitting, in which the children make use of both small and large nuscles If you
would like more informmation regarding the leaming opportunities scheduled each day, please see the lesson plan placed on the
bulletin board in your childs dassroom



Kid’s Club
We provide transportation to eburme & Keene schools and surrounding private schools. We reserve the right to limit the schodls we
transport due to the response. Transportation is also provided for field trips. After schodl, these children can complete homework,
enjoy free play time in the leaming centers, and play outside. During schoal breaks and summer;, the children stay busy with planned
themed activities to do throughout the day, including art, leaming centers and active play at the center as well asfield trips anay
fromthe schoadl which are nat included in the tuition. The children are also provided with two daily opportunities for active play (90
minutes), weather permritting, in which the children make use of both small and large nuscles: Children in the Kid Qub programdo
attend water activities with certified lifeguards on duty. If your child cannot swimthey will be required to wear a properly fitted and
fastened Type |, II, or Il US coast Guard-approved personal floatation device that you will be responsible for providing

Developmental Milestone Policy
Punkin Patch Daycare uses the COC Developmental Mlestone ChecKlist to screen children on their developrment. To caincide with
curriculum-based assessiment(s), we nonitor each child's achievement of developmental milestones, share dbservations with
parent/guardians, and provide resource information as needed for further screenings/referrals, evaluations, and early intervention and
treatrment. Local resources will be provided to the parents/guardians, in addition to referral to local agencies specializing in early
intervention Alist of early intervention specialists can also be found by clicking on this website:
https:/Awwyvhhs texas gov/services/disability/earty-childhood-intervention-services
The developrmental screening processis a collaborative one, invalving parents/guardians and done in conjunction with the childs
primary care provider and health, education, and early intervention consultants. Developmental screening is conducted with written
consent fromthe child's parent/guardian(s) annually or based on the needs of the children. (see handout fromthe CDC website with
more information) The COC milestone checklist also offers an app for families to conduct screenings at home, and different resources
that will help their child succeed, and offer community resources The app and resources can be found at
https:/mw.cde.gov/nchddd/actearly/rilestones/index htrr

Civil Rights & Food Service

Punkin Patchis a participant of the USDAs Special Nutrition Programs. We do nat charge an extra fee for meals or snacks. In
accordance with Federal Lawand US Departrrent of Agriculture palicy, this institution does not discriminate against children, parents,
and conorkers far any reason This includes but is nat limited to race, calor, national origin, sex, age, or disability. Our program
supports fanilies and children who may need additional accommodation, to include home language, special needs/differing abilities
and cultural backgrounds Tofile a conplaint of discrimination, write to the USDA Orector, Office of CGivil Rights, 1400 Independence
Avenue, S\ Washington DC 20250-9410, or call (800) 795-3272

Punkin Patch supplies iron fortified fomula, cereal, & baby foods for infants. Parents are asked to conplete an “Infant Feeding Sheet”
at the beginning of each nonth. Thisinstructs us on howto feed your baby according to your directions

Punkin Patch provides breakfast @ 6:30am (for children in public school) and 800am Lunch at 11:00 and Snack at 200pmand 400pm

(for childrenin public school). Menus are available at the beginning of the month. Please advise the center of any allergies
Punkin Patch is a Peanut Free School,

Physical Activity
There are many benefits to physical activity both indoors and outdoors. e provide outside tine for all ages according to the Texas
MninmumStandards for childcare centers, physical activity can include indoor games, dance, gynrmastics or outside play. If extreme
weather pases a significant health risk to children, we will nat have outdoor activities for that day but will provide other indoor
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physical activities. e ask that all children dress accordingly to participate safely in all physical activities We do ask that you apply
sunscreen to your child each moming befare arriving at the center:

School Safety Policies & Gang Free Zone

Parents need to personally escort their child(ren) inside the huilding to electronically sign their child(ren) in and out on the ProCare
Connect app. Msitors picking up children must show valid identification before the children are released (Space is provided to list
emergency contacts on the registration formne). Bxtra security is provided by surveillance cameras that are placed in each classroom
play areas & outside playgrounds.  Classroonrs also have a window far viewing activity fromthe hallway. Parents are welcame to visit
the center any time during the day to observe their child without prior approval. However, if you would like to stay and spend time with
your child during activities, please see the office sowe can do a proper criminal history check  Fire and Tormado drills are practiced
monthly. Bmergency drills and Lockdown drills are practiced quarterly. Evacuation Plans are posted in the classroonms and Labby for
your viewing.

Asgpecial alarmis installed in each vehicle that transports children to ensure no child is left behind Thisis called a “Child Check
Monitor”.

You will be natified of any incidents ather than minor scrapes or bunmps with a phone call. e will also give you a written report at pick
uptime. Frst Ad will be applied to minorincidents. In the event medical attention is required we will natify you inmrediately. Parents
are responsible for all medical fees

W& will do our best to provide children with special care needs, acconmmodation reconmended by a health-care professional or a
qualified professional affiliated with the local schodl district or early childhood intervention program

Punkin Patch follows all pdlicies outlined in the Texas Mininum Standards for childcare centers. Fleass, if you have any concems feel
free to contact your director. You can also contact our state licensing representative at 800-252-5400, or at wwwtxabusehatline.org,
or viewthe latest report in the front Lobby. Punkin Patchis a Gang Free Zone. Any area within 1000 feet of the child-care centerisand
Wwill be a criminal offense. Any arganized crininal activity will be related to harsher penalties

Illness & Health Practices

Children who areiill should nat attend daycare. Punkin Patch observes the standards set by TOHS forill children. The most conmron
standards for exclusion are:

1. Iliness prevents the child fromparticipating in childcare activities including outdoar play.

2 Theillnessresultsin a greater need for care than caregivers can provide without conpromising the health, safety &

supervision of the ather children

Oral tenperature of 101 or ammpit tenperature of 100

4. Synptoms & signs of possible severeillness such as lethargy, abnormal breathing, uncontrollable diarrhea (A diapered stool
is not contained in the diaper; and/or exceeds two or more stools above the norral for that child; and a tailet trained childs
diarrhea is causing soiled pants and clathing), or 2 or nore variting episodesin 24 hours

5. If achild becomesill while in care, we will natify the parent inmediately. You will then have a maximumof 1 hour toarrive to
pick your child up. If the child is experiencing a fever, he/she must be fever free far 24 hours before retuming to daycare.
The only exceptionisif there is a doctor’s nate stating that the child has a non-contagious illness and may retum the

following day.

w



Our teachers are nat required to have inmrunizations, but we encourage each enployee to receive a flu shat at the beginning of flu
season

Health Check If a teacher has visual signsthat a child might be feeling sick, have a rash, injury, or anything out of the ordinary she
Wwill contact the Orectar or Assistant Orector. In tumn, they will assess the child by doing a Health Check and contacting the parents.
The definition of a health checkiis a visual or physical assessment of a child to identify potential concerns about a childs health,
including signs ar synptams of illness and injury, in response to changes in the child's behavior since the last date of attendance.

If a child becomesiill while in our care, we will contact the parent immediately, we will care for the child apart fromthe other
children with proper supervision & give extra attention to hand washing & sanitation practices.

Medication may be given to children with a signed medical informmation sheet. These are in the front Lobby.

Inmunization records must be current for all children enrolled in the Infant-Toddler, Preschool & K-Prep programs. Acopy nust
be inthe childsfile

Absences

If your child is absent, please infarmus about the absence by 9.30 AMto ensure we don't worry! We encourage consistent attendance
but understand that absences may occur for many reasons. You can informus about your child's absence by calling the center at 817-
558-8120, emailing the center at ppdccleburne(@outlook comoar by sending us a message through the Procare App.

Challenging Behavior Policy & Parent Collaboration

Punkin Patch staff mermbers are trained to use a positive method of discipline & guidance that encourages self-esteem self-contradl, &
self-direction Just a few exanmples used in this situation are praise & encouragement of good behavior instead of focusing only upon
unacceptable behaviar: reminding a child of behavior expectations daily by using clear, positive statements and redirecting behaviors
There may be times during the day when a supervised separation time is needed  Thisis“time-out” and is used according to the childs
age &development and linited to one minute per year of the childsage. Punkin Patch staff will never use Corporal Punishrment or
negative discipline that may hurt or humiliate a child

Research has shown that positive guidance teaches children skills which help themget alongin their physical and social environment.
This aimis to develop personal standards in self-discipling, nat to enforce a set of inflexible rules. Giving children understandable
guidelines and redirecting their behaviar helps themto develop internal control of their actions and encourages acceptable behavior.

When a child demonstrates inappropriate or disruptive behaviar, it becomes necessary for staff tointervene. The following actions will
be taken in addressing challenging behaviors at our center to ensure the safety of everyone. All behavior plans/actionsand
discussions will be framed around the objective of our program

a  The child will be told that hisfher behavior is inappropriate. The teacher will first talk to the child about the behavior and try
to guide the child into using nore appropriate ways to conmrunicate. (Exanrple: The teacher will ask the child to use histher
words instead of being physical)

h.  The child will be redirected through age-appropriate activities and strategies. (Exanrple: Having the child play with another
group of children in a different leaming center)

c. Parentswill be natified about the behaviar (Through our ProCare app and when the child is picked up). If repeated incidents
occur, the director and staff will work with fanrilies to develop a plan of intervention that includes (trying a different
classroom communicating with parents on the phone, and early pick-up)


mailto:ppdccleburne@outlook.com

d Forincidentsinvolving biting or aggressive behaviar, the staff follows detailed palicies based on conmon methods to address
the potentially harmful behaviars, such asif the child is a repeat biter the child will be separated fromthe group and given
toys to play with for a fewminutes after being told being aggressive is nat acceptable, if the child repeatedly bites or has
aggressive behavior the parent/guardian will be natified and possibly asked to pick the child up fromthe center. If after 3
attenpts to contral the unacceptable behavior, the child may be dis-enrdlled fromthe facility.

e Parentswill be kept informed of their child's progress daily or weekly, conversations through the ProCare app, pick-up, emil,
and/or conferences

It is inrportant that we partner to help resolve any challenging behaviors W are a teamand want what is best for your child(ren).

W& reserve the right to termrinate a child for the following reasons (but nat linrited to): Failure to pay, Routinely late picking up
child(ren), Lack of parental cooperation, Serious Ilness of a child, Physical or verbal abuse to any person on the property, Our inability
to meet the childs needs, Lack of conpliance with regulations and Failure of child to adjust to the center after a reasonable amount of
time. The center's Orector has the right to give verbal natice of immediate termrination where there are extreme circumstances that
affect the well-being of the provider or ather children in attendance.

When thereis a custody agreement in place we will not pick sides or get involved with “parent time” or days of visitation. In the event
you choose nat to followa court ordered visitation agreement and it puts the center in the middle of it, your child's care will be
terminated We cannat Legally stop a parent fromaccessing their child unless there is an order stating they are prohibited We must
have a copy of the custody agreement on file, if there is not an arder on file stating a specified custody agreement we will release the
child to any parent, autharized pick up or emergency contact listed on the enrallment paperwork without prior approval.

Emergency Preparedness Plan

Inan emergency this center will relocate to First Baptist Church, located at 414 North Main S., Qeburne, TX76033. 817-645-6684.
Please see parent board for more information on the Emergency Preparedness Plan. Copies are available for you to review

Personal Belongings

Parents must supply all diapers, wipes & diapering accessories for their child (ean Bottles &“Sippy Qups’ must be brought to school
each day. These will be sent home at the end of the day for cleaning. Children who are nat conrpletely “patty trained” should always
have an extra change of clathing at the center. Please label everything with your childsfirst and last name. Each child will have a
cot provided to sleep on at naptime. You may bring a small blanket (excluding infants) and/or pillow. These nust be small enough to
store in your child's cubby. Please take the blanket and pillow home each Friday towash

We use washahle crayons, markers & paint during art time. Although, the children's clothing may get stained fromjust being kids!
Please dress your childrenin play clathes and clase-toed shoes with backs on themsince PLAY is what we dol!

We limit screentime to1 hour per day for children over the age of 2, so please keep all electronic devices at home.

Please leave all valuable iterms at home since Punkin Patch cannat be responsible for broken or lost itens



Documents Required for Enrollment

Conrpleted and signed enrollment foms:

Registration Fee

Signed Tuition Agreement

Current Inmrunization Records

(Infant-Toddler, Preschool, & K-Prep Prograns only)

5. Sgned statement froma health care provider who has exarmined your child within the past 12 months indicating that the child
is physically able to participate in the childcare program
(Infant-Toddler, Preschool, & K-Prep Prograns only)

6. ProCare Connect (This is our childcare software app; it will give you access to pay your tuition online, keep all personal

information carrect and current and receive messages fromthe center)

N o p -~

Parents will be natified in writing of any changes made to the parent’s pdlicies. Any questions about the palicies can be directed tothe
Center Orector
Tuition Policies

Tuition is due Monday noming each week. You have the option of signing up for auto draft (Tuesday) with a check(ACH or a debit/credit
card Apayment processing fee in the amount of $1.00 will be applied for all ACHdrafts and a 3.25% will be applied for all debit/credit
card drafts. You also have the option of using your debit/credit card through the ProCare App ar having management at the center
input the information. A payment processing fee of 3.25% will be added to your account for this transaction. We also accept written
checks and cash payments with no payment processing fee. An NSFfee will be charged in the amount of $30.00 for all returned
checks. If two payments are retumned, you will be required to pay your account by cash If tuition is nat paid by Tuesday at 6:30 pmyour
account is considered delinquent, and you may be asked to withdraw your child until your account is made current. Alate feeinthe
amount of $10.00 will be charged to the account for all accounts with a balance on Wednesday's

Vacation Credit:

Tuition is charged regardless of the nuber of days present. Vacation Qredit is issued when the child(ren) is absent the full week
Each fanily has access to three (3) weeks of vacation credit per year beginning Septenber 19, Any weeks rermaining do not transfer-
The vacation credit is equal to the tuition rate. Accounts must have a 0.00 balance the prior week to use this credit.

Extra Fees

Anon-refundable registration fee is due at the time of enrollment.  Children enralled in the Infant through 4-year-old programs are
charged a supply fee in the amount of $50.00 and schoal age children $35.00 on the first day of Septenrber and $50.00 for Twd's
through 4's programs on the first day of February. This pays for extra activities & consumable toys & supplies The Kids Qlub kids will
have additional field trip fees that apply when schoal is out.

Punkin Patch closes at 6:30pm In the event your childis not picked up by 6:30pma late fee of $1.00 per child per rinute starting at
6:31.



Family Participation & Communication

We encourage our farrily merrbers to participate and/or attend all events we hast throughaut the year. Parents that would like to
volunteer to attend field trips or any activities during the day that would require prolonged visits to the center would need tohave a

conpleted background check onfile.

W& encourage communication with your child(ren)'s teacher. We schedule conferences twice per year (Fall & Spring). If you would like
to set up any additional conferences, please contact the center Directar and she can set up a meeting with you and your child(ren)'s
teacher. Please do nat use drop off/pick up time to communicate lengthy concerns with your child's teacher as this can be a distraction
tothe care of ather children in the classroom During conference time, each parent will receive information on their childs
development and can set goals with teachers based on the results fromthe developmental assessments conducted by the teacher. We
also send information out through the ProCare Connect app to keep you up to date on your child's progress

Parent’s Rights
You have the right to enter and examine the child-care facility during its hours of operation and without advance natice.
You have the right tofile a complaint against the childcare facility by contacting the local childcare regulations office.
You have the right to review the childcare facility's publicly accessible records
You have the right to receive inspection reports and infarmmation about howto access the childcare facility's online conpliance history.

You have the right to have the facility conply with a court order that prevents anather parent or guardian fromvisiting or remmoving
your child(ren).

You have the right to be given the contact information far the childcare facility's local Child Care Regulation office.

You have the right to inspect any video recordings of an alleged incident of abuse or neglect invalving your child provided that
Mideo recardings of the alleged incident are available
The parent or guardian does nat retain any part of the video depicting a child that is nat their own
The parent or guardian of any ather child in the video receives prior natice fromthe facility

You have the right to dbtain a copy of the fadility's palicies and procedures handbook

You have the right to review the facility's staff training records and any in-house training curriculum

You have the right to review the facility's written records concerning the parents or guardian's child

You have the right to exercise these rights without receiving retaliatory action by the facility.

You have the right to be free fromany retaliatory action by the childcare facility for exercising any of the parents or guardians rights



This childcare facility must provide written natice to the parent or guardian of any other child captured in a video before allowing a
parent toinspect a recording.

This childcare facility must provide a parent or guardian with a written copy of the Parent’s Rights no later than the child s first day at
the facility.

Annual Policy Update

Our palicies and procedures are updated annually. Updates are prompted due to changing needs far fanilies, children, staff and the
programitself. If an update should occur, we will let you knowin writing as well as verbally about these updates. In addition, you will
be provided with an addendumar a revised handbook. Current handbooks will always be updated on our website at
punkinpatchloveskids.com Parents will be required to update their child(s) paperwork annually. If there is a need to update emergency
informetion such as phone nurbers, address, contacts, etc. prior to the annual update this can be done through the Procare App.
Thank you so nmuch far your support.

Referral Program

We appreciate your business If you are pleased with our services, the best thanks we can receive is your referral. If you refera
family tous, we will credit your tuition account $100 after the newfanrily is enrolled for 90 days.



Visit us at

www.punkinpatchloveskids.com

or

facebook.com/punkinpatchcleburne

Contact us at the Cleburne Center
817-558-8120
ppdccleburne@outlook.com
Director: Esther DelAngel

Assistants: Mandie Hefner & Ana DelAngel


http://www.punkinpatchloveskids.com/

